Ref 
# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


S51 /; 


; 0 


: (instant adj rnessag $5): ar^ :{(custOT 

- (repf eSentatfVe)) afld: (availabilty): ahd :(sJdII)l!:!::::::::::::: ^::;; : ;:::i::::r::!i!!::! 


OS-PGPUB; 
USPAT; 

llSOCR;!::""" 

"ETONRO;.: 
DERWEKfT; 
- !BM_TDB i . ; 


: ORf .... 


.on;:; ||: 


.2006/01/31 17:03 


S52 


1 


(chat) and ((customer service client) near4 (representative)) and 
(availabilty) and (skill) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/04 11:09 


"S53V 




;;(chat$5); and:((cu'stqm^:.s^ce:client)fnear4: (representative)) and ;;i 
(availabilty) and (skill).: - --■ y : : 


--US4PGPUB; 
■"USPAT;':!"".. 
:l USOCR;:::" - 
::EPO;"Jp6"; ' . 
^DERWENT; 
liBMjTpB ;- : 


OR. :::! 




2005/07/1 5.1 1=16 


S54 


360 


(instant adj messag$5) and (customer service client) and (call 
near4 center) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/0415:34 






j(Mcgra^a^ 1 j . ■ !== [ -; ; ; . ; : , MM': 


i;US-Sbpi!JB;ii 
USPAT; : ! ; •■!■ 
USOCR; : '.;;; 
EP.6;JPO; I;! 

HDERWENT;::: 

: :IBM_TDBj: : 


; 6rMM ;i; 




:;20p5/bl(u4:i3|3 : 7; 


S56 


4 


"09405335" 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM.TDB 


OR 


ON 


2006/01/31 17:15 




-:-V::': "P! 


:(fr«shat)^ !;;;!!!;! 


; !US-PGPUB;-! 
i:USPAT; : 
: ; USOCR;. !/== 
=;EPO ; ; ; JPO; ;: 
ilbERWENT; : 
ijiBMlTbB!: -ji 


P.R;f : M, 


■;PN j !iih: 


2005/01/04 13!38i 


S58 


0 


(freishat) and ("09/922753") 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/04 13:38 


S£9 


*;; : ; :: 2. 


#re)sh^ v^- MM v - M:. 1 jjj 


..US-PGPUB; 

USPAT;! 
: USOCR;:: ; ;; 
. EPO; JPO;: : ; 

DERWENT; 

I8M_TQB . . 








S60 


2 


M 6389007".pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/04 13:40 


i:S61 : .; 


:::^' : ^132; 


; ; (instant :acij ;messag$5 ;neai:4 ; communication ; near4; server) ;;;;;:;;; 


US-PGPUB;1 
USPAT; := !!!: : 
USOCR;l : : ;::: 
EPO;:JPO;=::* 
DERWENT;^ 
: IBM TDB!;:;;! 


qkMJ 




;2bo5/pi/o4 : ;i5!4:i:: 
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S62 



504 



S63 



S64 



S65 



.1: 



S66 



12 



S67 



369 



S68 



29 



S69" 



S70 



$71 



S72 



((customer service client CSR) near4 (representative))and (call 
near4 center) and (rout$5) nearlO (call message inquiry) 



: S62 -and (instant iadj: messag$5near4: server) : : 



((customer service client CSR) near4 (representative))and (call 
near4 center) and (rout$5) nearlO (call message inquiry) and 
((IMPP) (instant adj message adj presence adj protocol)) 



((customer Iservice .client! CSR); near4: ;(r^resentative))and; (call j j j j 
near4: center); and ;((IMPB); (instant ; message: adj presence; sidj 
protocol)): 



(call near4 center) and ((IMPP) (instant adj message adj presence 
adj protocol)) 



(( I MPP) (instant ; adj: message ;adj : presence |adj protocol)) 



(rout$5) nearlO (call message inquiry) and ((IMPP) (instant adj 
message adj presence adj protocol)) 



; ((IMPP) (instant j adj: message !adj ; presence :adj ! protocol )); arid ; : 
; (service adj center)' : ; :: 



"6345305".pn. 



"6603837". pa : 



"5943478 M .pn. 



US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-P^PUB 
US PAT; - . 
USOCR;: : 
EPO;:JPO; 
DERWENT; 
IBM^TDB*" 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US4PGPUB£ 
USPAT; 
USOCR;; 
EPO;\JPO 
DERWENT- 
iBMJTDB 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US-PGPUB; 

;USPAT;; : . 
USOCR;!.; 
;EPO; JPO;" 
DERWENT; 
IBMjTDB; 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

:US-PGPUB; 
: USPAT; . 
USOCR; : 
EPO; : JPO; 
;DERWENT; 
liBMiiTDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 
USPAT; : = 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB - : 



US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



:OR: 



OR 



OR 



OR 



OR 



OR 



OR.. 



OR 



OR 



OR 



ON 



ON. 



ON 



ON 



ON 



ON 



ON 



on: 



ON 



ON ; 



ON 



2005/01/04 16:00 



:2iW5/Oiy04!:t5:b9i 



2005/01/04 15:14 



2005/01/04:15:13 



2005/01/05 07:45 



.2005/01/04:15:47 



2005/01/04 15:14 



2005/07/1510:31; 



2005/01/04 15:27 



2005/01/04 15:27 



2005/01/04 15:28 
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S73 


2 


-5742905"-pn. 


US-PGPUB; 
USPAT; 

U5UCR, 

EPO; JPO; 

UtKW trM 1 , 

IBM_TDB 


OR 


ON 


2005/01/04 1 5:28 




::::::::::|::::rr2: 


"638900r'.pn: :j E j=.".":.=:== r- ^ ^'vvy'- : **. :=:! ": : >:::- 


: : osWpUb;. 


OR'X ' 


:::::::::::::::: 
::ON:::::::: 


;;200 5/01/04 1 5:29: 










\GSPAT; -.1!!!.. 
"..USOCRj-'r 




























EPO; JPO; 
iiDERWENf;;: 
■JBM.TCB j 




































S75 


2 


"6389028".pn. 


US-PGPUB; 

USPAT; 

USOCR; 

FPfV IPO- 

nCD\WCMT- 
UtKWblN 1 , 

IBM_TDB 


OR 


ON 


2005/01/04 15:29 


:S76. 


^2; 


"6697858".Dn. ill. ; . ; -L ^ ' ■! ' : 


iUS4PGPUB; :: 


OR^ : 


: : ON ;;!:;; 


;;2^5^:i704;H;5!3g! 










USPAT;. .;=!■• 










































USOCR;: "1!: 






























: .EPO; JRO;:i : : 
















LDERWENT;; 

|JBM1TOB : |:: \ 






















S77 


2 


"6405035".pn. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 

nCD\A/CMT- 

UtrvVVCIN 1 , 
IRM THR 

IDIVI 1 LSD 


OR 


ON 


2005/01/04 1 5:30 






: : N 638900r.pn;. : :;!".-. : :: r;:..:. ^\:\:. 


:ud : -f^GPU6; 






i:2006/O1/b4;:i5i36: 










USPAT; : i: 
USOCR; - 






























EPO; JPO; ; 
















iibERWENt)::: 
IBM_TDB ; = 








S79 


2 


n 6229888".pn. 


US-PGPUB; 
USPAT; 

UbUCK, 

EPO; JPO; 

DcRWcNT; 

IBMJTDB 


OR 


ON 


2005/01/04 15:31 


i^fth :::: 

::OOU:::: 


::::::::::::::::: £: : 


M 5274700^.phi-. I.:-::-: :W: :^W:. -^..i:]^; .:■:!!!:;.•:• -'Vkh::"i 


;;US-PGPUB;. 


:flD ::: 

:\Jt\::::::::::: 




::fcUU0/Ul/U4::l:0:Ol:: 










: USPATi;;= 
















: USOCR;: 
















;; EPO; JPO; : 
; DERWENT; 

JBMjTpB|:j;^ 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 








S81 


2 


"5271058".pn. 


OR 


ON 


2005/01/04 15:31 




: i: : L: 2 


. M 527105^pn. 


US-PGPUB; 
USPAT; : :; 


OR 


ON ; . 


;2005/01/04 15:31 










USOCR;;! 
EPO; JPO; 
DERWENT; 

IBMTDB:;;-, 








S83 


2 


"64341 21". pn. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/01/04 15:32 
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S84 



:S85 : 



S86 



S88 



i!S89:: 



S90 



:S91 



S92 



:10 



15 



$93. 



: 1795 



S94 



358 



"50621 03".pn. 



(09/524656) and (ben-chanoch) 



{(IMPP) (instant ;atij; message :adj; preserioe ;adj j protocbJ)): and 
((firewall); (fire adj iwallj j: 



(instant adj messag$5 near4 communication near4 server) and 
((fire-wall) (fire adj wall)) 



: ((instantadj message adj: presence jadj: protocol)): : 



(IMPP) nearS (proxy) 



i (web; adj; chat) riearS ;(pr oxy); 



(web near4 chat) nearlO (proxy) 



(gateway nearl 0 firewall) 



(gateway nearl 0 firewall) and (call nearl 0 rout$5) 



US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

;USPAT; 
USOCR, 
EROVJPO; 
: DERWENT 
:IBM_TDB : / 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US4PGPUB; 
USPAT; 
USOCR; 
EPOjiJPO;; 
DERWENT;! 
iBM_TDB jjj 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

U^-PbpUB; 
USPAT; :. :"! 
USOCR; ;i 
EPO; : ^PO;:h: 
DERWENT; 1 : 
IBM TDB 



US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

;US4PGRUE£ 
USPAT; ! 
USOCR; : ■" 
!EPO; ; JPO; : 
DERWENT; 

•ibm^tdb; ; 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



:US-PGPUB;: 
USPAT; : 
;USOCR; 
EPO; JPO; = 
iDERWENT;: 
ilBMTDB j; : 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



OR : 



OR 



OR 



OR 



OR 



OR 



OR: 



OR 



OR: 



OR 



ON 



ON 



ON 



ON 



ON 



:ON- 



ON 



ON:: 



ON 



ON 



ON 



2005/01/04 15:32 



2005/01/04 15:32 



2005/01/04 15:35 



'2005/01/04.15:38 



2005/01/0415:41 



:2005/01/04::15:52: 



2005/01/0415:53 



2005/0.1/04:^1 5:54 



2005/01/04 15:58 



2005/01/04 15:59 



2005/01/04 15:59 
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S95 


282 


(gateway nearS firewall) and (call near5 rout$5) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/04 15:59 






: S95 jand ((customer ^service client; CS R) near4 (representative)jand j ; 
(call near4;centef)'j; ; : • -v.--. * . : y \ ■ y . •* 


. USPAT;; : ^ : : : 

us6cR; : :r::: 

.EPb; : jP0;"j 
^DERWENT;: 
iJBM^TDB^ ;;■ 




: ;oN "1" 


:?20g6^6hi;i6:49i! 


S97 


1745 


(((customer service client) near4 (representative))(CSR)) and ((call 
customer service client) near4 center) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/04 16:09 


S98!- 


.173 


; (((customer; service client) :ne^4i(rej3reseritative))(CSR))! and ;((call i 
customer service ^ messag$5);;; 

(Web near4 Chat)) - - :::::::' •: ; ' . " 


: :US-PGPUB; 
iiUSPAT; 
!:USOCR;~ 
::EPO; JPO; . 

DERWENT; 

IBMlTDBln 




ON : I 


2005/01/04. '16:31!! 


S99 


0 


(((customer service client) near4 (representative))(CSR)) and ((call 
customer service client) near4 center) and ((instant adj messag$5) 
(web near4 chat)) and ((fire near3 wall) (fire-wall)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2005/01/04 16:15 


;sio.:i 
LP 




: (({customer; service" client) inear4 j (representative))(G$R)): and ((call j j j ■ 
• j customer: service stent) near4 :center) arid: ((instant- adj messag$5) ; j i 
/(web hearichat)) ^d (au^ent$5j;: ; ; 


:^si£6Pl^;:: 
:USPAT; : ;: 
iiUSOCR; :;y 

: : ep6; :: jp6; : :: 

iiDERWENT;::; 
\ IBMLTDBii;!;. 






!i26^5/0:^4!h;6:l6! 


S10 

1 


2 


"6584564 M .pn. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/04 16:16 


S10: : 






iUS-PGPUB; 

;: uspat ;.: 

:!USOCR; :^ : - 
;EPO;:JPO;r : 
.:bERWENT; : 
: : iBMj.TDB : 


:ORi!i:i;iii!i 


on';;;:: 


2005/01/64 16:33 


S10 
3 


5 


(09/766271) and (petrovykh) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/04 16:33 


klO 

4; 


;!=!.- 0 


: (iden tif y$5 ;detect$5) nearS = (instant near5 message) nearS :::::!:::::::::::: 
(software) nea>5 (verion)' ; 


US-PGPUS; 

. USPAT; :. : 
USOCR; v : 
EPO; JPO; : 
DERWENT; 

; : !BM_TDB 


QRji : ; .. 


oN 


i:2005/01Y05p7:46: 


S10 
5 


2 


(identify$5 detect$5) nearS (instant nearS message) nearS 
(software) nearS (version) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/01/05 07:47 
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S10 
6 


0 


(identify$5 detect$5) near5 (web adj chat) near5 (software) near5 
(version) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/05 07:48 


S10":: 


:* "Irr*.*! *.0; 


:::::-: * 

\ (kientrfy$5:detect$5) i nearS: (chat) near.5 '(software) ;near5: (version) : .- 


O^PGPUB;: 
. USPAT; ■::■=..:■ 


- :: 

:OR::::::::::: 


::ON:;::::;: 


"2005/01/05 07:48; 








ruSOCR;==- : "^ 














:;EP0;:JP0; :;. 
=iDERWENT;H 
iilBMlTDB : ;" : 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 

IRM THR 

IDIVI_ 1 UD 




















S10 

8 


458 


(identrfy$5 detect$5) nearS (software) nearS (version) 


OR 


ON 


2005/01/05 07:48 


j'siom. 


! ;j "44] 


:; (idehtify$5 ;detect$5) ;near5; (software); riear5;(versibn);ahd;(ca)l;help:; 


u£"PGPUB; : 


-ORj: 


;;6n 


: 2W5/01/05(D8;^;. 






;'cx>ntact service customer ;clien 


'USPAT;;:i;i:;: : 
USOCR; : i 
. EPO;:jRO; : ;L 


























: DERWENTv 

: IBMlTDB;::.:- 








S11 
0 


2861 


(intermediate) nearS (server) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/05 08:21 


S1 1 i: 


L: 858 


ifintefinediate^t^difserverV 1 


:: US-PGPlJB v: 


; OR ; : :: :: : :;: 


; bN : : ::::: : 


: : 2005/01/05 08 ; 22 ; 


*1U;;': 






USPAT;::: 














-USOCR;;.:: : 














: EPO; JPO; 

i:bERWlNT;::: 
:!BM_TDB ; ;: : ; 








S11 
2 


252 


(intermediate)adj(server) and (instant ad message) near3 (server) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/01/05 08:22 


;:S11:;: 


ji : ;;==!=: 9; 


; i(iritermediate)^j(seryer^ :arid ;(instant; adj: mess^e):near3: (server); ;; ; ; 


: US-PGPUB;; 


OR " 


:!6n 


!;2605/0:i/65:08=22i 


»i : ! 




USPAT; :; : 














USOCR;!: 
. EPO; JPO; .= 
DERWENT; 1 














|BM_tbB: : ; 








S11 
4 


4711 


709/222,220,221 ,238,239x0(3. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/07/1510:30 


S11 


* : :'8- 


:709/^2;220 t 22i,23'8,239xcis. and ((customer service client) 
:hear4; (r^r^entatiye))and; {(call: help :serviee contact): adj center): 


US-PGPliB;: 
USPAT; ';;■ 
: USOCR; : ;! : 


OR!; :j: . 


■ON : :::i 


^2005/01/05 13:58 








EPO;!JPO;-:» 
DERWENT; 






































: IBM JTPBi: ' . 








S11 
6 


109 


709/222,220,221 ,238,239.ccls. and ((call help service contact) adj 
center) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2005/01/05 14:47 
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S11 
7 



:Sii. 



I:--:.:-:' 

S11 
9 



isi2 i 

■0;;j:.: 

:r''i 



S12 
1 



S12i 

: : 2i:;; 



S12 
3 



S12 ; 

!4 



.: . = 

S12 
5 



Si2 

%. 

S12 
7 




11 

37626 



7: > m 

n 



85 



: 0 

::. * 

11 



((call help service contact) adj center) and (internet adj presence 
adj protocol) 



:(ievandovsky)^and (09/8780$2)1^::::i::H 




f6707906*\pn.) 




;:"6^891327:pn;;;; 
"709"/$.ccls. 



Slg and ((IMPP-Hinstant ;a^^ proiocdl)) 



US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



lUSiRGPliiB^ 

;USPATp:;::i 
4!isdCR;::!!;:i; 
;.ETOTJP6;;jj; 
DERWENT;:: 

;:i jBMijpB ;;; 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 






US4PGPUB; 
USPAT;; 111! 
USbeR;;!;:::: 
.. : EPO; JPO; 
' :.DERWENT; : 

;;!Bm]tdb : ;ii 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

:US-F*i3F?U^i 
IUSPAT; 
USOCR; 
;EPO;;JPO;;!!i 
i DERWENT 
:IBM;:TDI 



09/710042 and (. 



;S121 ; i^d:(c^ ;;USfPGPUB-; 
:{repr^entat^ ;;USPAT; 

S121 and ((customer service client CSR) near4 
(representative))and (call near4 center) and (rout$5) near10 (call 
message inquiry) 



I (instant near4 technical near 5 = (as 

::: "***::::: :• 



::::::::: 



■II 



:;::::::::::::;:::::::::: 
I.. * : : :: ■■ 

help)).ti. 



•:: ':. .:*. ■: . 

help)).ti:, : 

::::::::::::::::::::::::::::::::: 



;;;;; 



I6rS. 



US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



USOCR; .==:■ 
EPO; JPO; : : . 
DERWENT; 
:|BM_TbBh; : 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

iiijS-PGPUB; 
:USPAT; 
USOCR; 
EPOiJPOi: 
UERWENT;: 
•IBMjrpBY-; 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



R;.,;j 



OR, 



I::::::::::::;:: 

OR 



n 



: ': ii: 

OR 



c\ - 

OR 



OR •.==! 



OR 



ON 



ON 



ON 



:OR4':;W: 

I 



ON 



ON 



2005/01/05 14:54 



2bb*5/0i/d5l4:54. 



2005/07/15 09:57 



2005/67/15 ( 



2005/07/15 10:30 



2005/07/15 11:17: 



2005/07/1510:41 



1511:16 



2005/07/1511:54 



2006/0.1/^i 17:04 

^ 

2006/01/31 17:10 
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S12 
8 



:S12: 

9. ==i;= 



S13 
0 



"S13 :: 



S13 
2 



:S13 : 

i*3. =; ■■ 



S13 
4 



■S13=- 



S13 
6 



S13- 

7 ; ; : 

S13 
8 



S13; 

"9 ■:!» 



(server) same (rout$5) near5 (select$5) nearS (service near4 
representative) 



i (instant ;near4 ; message; near4 server) :same:{rout$5);near5 ; 
:'(se1ect$5): nea>5 (service near4 ir^esentative): p: : 



(instant near4 message near4 server) and (rout$5) near 5 (select$5) 
nearS (service near4 representative) 



! (instant :near4 imessage: hear4: server;)! and i(se!ect$5) itiearS ;(service: 
; near4: representative); : ; ; ; 



"430602".pn. 



r^3p6b27.pnv!::;; 



"6442432".pn. 



'67p790^ : ;pni||i : : :;| :: : !:!! ";\y z ..ZtW::-M"'% A !; : 



"63891 32".pn. 



■ ("5335269": | "551 9767^ | "5557658" | ="5754636" | "58481 42" | : : 
:'!5884032 ,? ;|:i59827747i|^6026156 ,? ).PN. 

((customer near3 service near4 representative) CSR) and (Instant 
near3 message near4 server) and (contact near3 server) 



((customer ;near3 ; service |hear4 ; representative) CSR) land (I hstahfc ; 
riear3 message jhear4: server) ;and: (version near4:instant;near4: ^h; 
rn^s^e near4 ispft^ 



US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

uspat; : :: :! 

'USOCR;*!!::" 
•EP£);:J*PO : ; : ' 
!DERWENT;:; 
ilBMjTDBj;.:: 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

:US4PGPUB; 
: USPAT; 
lUSOCR;: 
: EPO; JPO; 
■DERWENT; 
; iBM_TDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

iUS;-^i?0jB: 
:USPAT; 
USOCR;::. 
EPO; JPO 
^ DERWENT; 

ibm^tdb;;; 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

:US-PGPUB;. 
USPAT; 
USOCR; 
EPO; JPO;!: : 
DERWENT;: 
IBMJTDB. ! :: : 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

US-PC3PUB; 
:USPAT; 
USOCR 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



US-PGPUB; 

iUSPATji!: 
iUSOCR;;: 
.EPO;;JP6; : :. : 
DERiWENT; 

:lBM::TDBi:::!i 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



='OR 



OR 



OR 



OR 



OR: 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON :!: 



ON 



ON 



ON 



iON. :; 



2006/01/31 17:13 



2006/01/3117:14 



2006/01/31 17:14 



2006/01/31.17:20 



2006/01/31 17:15 



2006/0.1/31 



17:18 



2006/01/31 17:29 



.2006/01/31 ;1.7:21: 



2006/01/31 17:21 



2006/01/31 17121 



2006/02/01 16:52 



2006/02/0i;i6:53 
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S14 
0 



: S"14.: 

1:!!: \ 



S14 
2 



rsi4 • 

•'3:i;i: : 



S14 
4 



:S14 : 
:'5 



S14 
6 



: S14 ; 



S14 
8 



:S'i4 

; 9 ~: . 



S15 
0 



23 



2 



(rout$5 near5 message) and (Instant near3 message near4 server) 
and (version near4 instant near4 message near4 software) 



(instant :near3; message near4 :senfer j andlfversioh; ntear4; instant :: 
nea>4; m^s^eine^ 



(rout$5 near5 message) and (version near4 instant near4 message 
near 4 software) 



(version near4 :iristant Iriear4 : message hear4: isoflware); 



(version same instant near4 message near4 software) 



j (version same instant near4; message near4: protocol) 



"6782413 M .pn. 



: (automatic ; hear2; call: riear3 :d istribut$7J ;same ;(instant; near4; 

!message);: : : ::: ;::!;: : : : i-!; : ;:j:; : 



09/106011 



"6430602".*pn. 



"6778661". pn. 



US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



iUS-PGPUB; 
:USPAT;: 
USOCR; 
:EPO; : iiPO; 
:DERWENT;:: 
ilBM^TDBj;: 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB;: 
USPAT;- 
USOGRl 
EPO;\JRO';- 
DERWENT; 
iBMjfpB "j" 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM_TDB * 

iis-^bpub;: 
USPAT;.:.: 
USOCR; :: : 
EP.6; jRO; J 
DERWENT;: 
I8M.TDB 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

UStPGRUB;! 
USPAT; 
:USOCR;l; 
: EPO;:JPO;:: 
DERWENT; 
IBM TDB/ = 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

iuS-PGPUB; 

USPAT;:: : 

:USOCR;: : : 
EPO; JPO;, 
DERWENT;: 
: !BM_TDB : 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



or;; 



OR 



OR 



OR 



OR: 



OR 



= OR 



OR 



OR 



OR 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



2006/02/01 16:54 



2006/02/0i::t6:54 : 



2006/02/01 16:54 



2006/02/01:;i6:55 



2006/02/01 16:56 



12006/02/02 09:22: 



2006/02/02 07:59 



2006/02/02 09:24 



2006/02/02 08:12 



:2006/02/02p8:13: 



2006/02/02 09:28 



Search History 2/3/06 10:04:01 AM Page 9 

C:\Documents and Settings\APatel3\My Documents\EAST\Workspaces\09932033.wsp 



S15 
1 



S15 

2 : *:» 



S15 
3 



:si5.: 

14 : : : 



S15 
5 



S15: 

:6'i: 7 : 



:: 2 



:175 



103 



3: 



S15 
7 



:S15.: 



S15 
9 



S16: 

.o ; : 



S16 

1 



130 



131 



w 5619648 ,, .pn. 



"618559gr.pn;i. ' 



"6256664".pn. 



; (type; vision; brand; name) ;nea4!((iristant ;hej^4; message) I;; 
(IM))near4;(application protocol) 



(automatic near2 call near 3 distribut$7) and (instant near4 
message) 



: SI 54 ;and (automatic riear2 call ihear 3;distribut$7): and;(iristant : 
5 nea>4: riness^e); ; : : ; : I ! ! 7 



n 6275574".pn. 



i SI 54 land ;( automatic; near2 :call ;riear3;distr jbut$7); ; 



(type) near4 ((instant near4 message) (IM))near4 (application 
protocol) 



(type: brand) near4: ((instant :near4: message) : (I M))near4 (application; 
protocol)-; :: } v. ;=:!■ '"ii!'-!* ';!" : '; 



(type brand) near4 ((instant near4 message) (IM))near4 (application 
protocol) near5 (based depend$5 driven) nearS (router) 



US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

!USPAT;-: -f » 
USOCR; .: :.! 
ETO; JPO; : 
: DERWENT;: 
IBM_TDB. : 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

1BMJTDB 

US-PGPUB; 
USPAT;- =;!: 
USOCR; iiiii 
EPO; JPO; 1 :: 
DERWENT;: 
HBM-TDBV : 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 

USPAT; .. 
:USbCR;;;;7; 
EPO; : JPO;;;l 
:DERWENT;i: 
IBM_TpB;; j; 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PGPUB; 
USPAT; -;; 7 
USOCR;::;: !; 
EPOfJPO;:. 
DERWENT; 
iBM^TDBj: ;! 

US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 

US-PdPub; 

us pat; :: : 
usdcR; :;. 



EPO;;JPO; 

:DERWENT;: 

jBMjTDB 

US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 



OR 



:OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR 



OR: 



OR 



ON 



:ON:: 



ON 



ON 



ON 



ON 



ON 



:ON 



ON 



ON 



ON 



2006/02/02 09:01 



=2006/02/02 09:02 



2006/02/02 09:02 



;2006702/02:14:0* 



2006/02/02 09:24 



2006/02/02 09:29 



2006/02/02 09:28 



2006/02/02 ;1 0:1 6 



2006/02/02 09:40 



2006/02/02 09:37: 



2006/02/02 09:38 
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S16 
2 


8 


(type brand) near 4 ((instant near4 message) (IM))near4 (application 
protocol) same(rout$5) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/02 09:38 


r S16 : 
-3-- : - 




i (cell IPG PDA) ne^4j('(instant :near4 ^message) (\ M))near4 ; 
/(application [protocol) 


USiPGPUB;!- 

USPAT; ::: .: : - : 
; USOCR;:. 

: eto; : :jpo;^; 

1 DERWENT;: 


OR ::■!;::■!; j 


ON 


:;^6/0^02h"d:14 : i 












































IBMJTDB;:.; ; 








S16 
4 


1 


(cell PC PDA) near4 ((instant near4 message) (IM))near4 
(application protocol) and (automatic near3 distribut$5) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/02 10:11 


;S16I; 

5 


:!!!: ;!:hi7ii 


; : (cell ;ahd : PC; arid: PDA); "and ;((instarit he^4 jmessage) ;(IM))riear4: ; ; ;; ; ; ; 
(applicatiori'protocoi) s^e.(rout$5) 


jjUS^PGPUB-: 
^ USPAT; : 
USOCR; : " i: 


OR::: 






2006/02/021 Oil 4 








EPO;:JPO;: ; 
DERWENT; 
IBMJTDB ; »i 










S16 
6 


11365 


((ACD)automatic near2 call near 3 distribut$7) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/02 15:37 


S16 




;((AGpjautomatic near2;cal|inear3distributor)i;:: 


iUS : -F£PUB; : 

iusPAt;;;:-. 


;pr:;;; ; i;i; 


0N! ;: 










:!USOCRj: = .: " 

|EP.O;:JPO; :: 
DERWENT; 

iBM^tpB;;:::; 








S16 
8 


1 


((ACD)automatic near2 call near3 distributor) and (instant near3 
message near3 server) and ((CSR) (customer near3 service near3 
representative)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/0210:19 


S16::: 

•9 : : .» 


: : 37 


; ; ((ACp)autorriatic near2 ;caJ| ;near3: distributor) and; (instant near3 ;;;;; i 
;messag$5) ahd ((CSR) : (customer hear3 service near3::: : ^H;:: ^!;^: :;j 
representative)) _ , • 


US-PGPUB; 

USPAt; : ^:;; 
iUSOCR; -ii: 
:EPO; jRO;; ; 
DERWENT; 
JplTDB^; 


pR^ 


ON .:: 


: 2006/02/p2:ip;19: 


S17 
0 


37 


((A CD) (automatic near2 call near3 distributor)) and (instant near3 
messag$5) and ((CSR) (customer near3 service near3 
representative)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBMJTDB 


OR 


ON 


2006/02/0210:19 


S17 :; 
2 / 




: (type; version brand name) near4 : ((instant near4 message) ■ 
(I M))near4 (software) .:;.!!;!; 


;US*PGPUB;: 
USPAT; ; : 
USOCR; 
EPOfJPO; : 
DERWENT; 1 
JBM_f DB i: 


OR :;i 






;2006/02/02;14i08: 


S17 
3 


10 


(type version brand name) near4 ((instant near4 messaging near3 
presence near4 protocol) (IMPP)) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/02/02 14:22 
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S17 
4 


0 


(brand) near4((instant near4 messaging near3 presence near4 
protocol) (IMPP)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 14:22 


isi7 : 

5, 


":.;;:f^;ro: 


: (vendor); r*ear4((instantn'ear4: messaging inear3: presence ;near4:::i:ii 
:prbtpc^);(IMPP)) - V, . : ; : T ... v::.. : : \\, : v» 


- : USPAT; 

:l I'USbCR;.:!!-: ^ 
i : ETO;:JRbr : \ 
J iiDERWENT;::: 
] ; :IBM^TDB: : ; : ;: 








S17 
6 


8 


(type version brand name) same ((instant near4 messaging near3 
presence near4 protocol) (IMPP)) same (rout$5) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

[BM_TDB 


OR 


ON 


2006/02/02 14:23 


S17; 

7; :: 


L.349 


j "70S£/$xclsi;and j;((ACp)autornatic;near2 call; near3 :disttbut$7)!:i:;;; 


lUS^PGPUB;; 
"USPAT;-h 


OR !»'* 


■ON: !: 


2006/02/02:16:29: 








USOCR;: :i : 
.:EPO;"JRO; : 
DERWENT;: 
■IBMjTDB ; 








S17 
8 


0 


(instant) near 3 (message) near4 (compatib$5) near4 (based) near5 
(rout$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/02 16:35 


S17 : 


:: :i.p 


; (instant) : near3; (message) near4 ;(compatib$5) nearS (rout$) : : 


iiu^pd^uS^ 

:: ::USPAT; .:: 
= : USOCR; r; 
: :.EPb;;JPO; T 
: :dERWENT; :; 

. ;;!bm^tpb]:!; : ; 








S18 
0 


2 


(message) near4 (compatib$5) near4 (based) near5 (rout$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/0216:32 


S18: 




;(yersionj;near4;(corn^ 


!! 1U&RGRUB;' 
;:USPAT; : i! 
: :USOCR;:ii :: 
;EPO;jPO";i 

;:derwent; 

ihBMjtDB. ; . 


i"OR: : i 


:;ON 


2006/02/02 1 6;33: 


S18 
2 


0 


(brand) near4 (compatib$5) near4 (based) near5 (rout$) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2006/02/0216:33 


!S18 

:.3::':;- 




: (instant) :near3 (message) near4;;(compatib$5 ;match$5);near4; ; y.V::\\: 
(based) nearS (rout$) * 


: : US^PGPUB; 
• USPAT; 


!!°N:::--== 




2006/02/02 16i50 






USOCR; 
EPO; JPO; 
DERWENT;" 

ibm^tdb: 








S18 
4 


2 


(identify$5) nearlO (version) near7 (instant) near3 (message) same 
(rout$) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2006/02/0216:51 
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S18 
5 


2 


"6707906'\pn. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 

IBM_TDB 


OR 


ON 


2006/02/0217:05 


sY8 : : 




: . , ?389132^.pn...; : ....::: « : ».; ^ - » : ■»■ : ^i"- • ;= : 


ii^PGPiSB;: 
:USPAT; «:•:.* 


OR : 




::20pd/oi/62il7:p5; 








-USOCR; "::=;:. 














:EPO;:jp6; v- 
DERWENT;. 
IBM TDB : 
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